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Preface

Dear dSPACE colleagues,

dSPACE is a successful family business that has been
shaped by the integrity, honesty, and openness of its
founders and the owner family. From the very begin-
ning, all employees have communicated at eye level.
To this day, problems are solved quickly, in the shortest
possible way, and in a mature manner.

dSPACE has grown continually in the past years and
now operates internationally.

Dr. Carsten Hoff
Chief Executive Officer

Herbert Hanselmann
Owner

Preface | dSPACE Code of Conduct

We introduced new management levels and opened
dSPACE offices around the globe. The world has be-
come much more complex for our company. There are
more rules and laws, and in some cases, they can be
comprehensively understood only with the help of tech-
nical experts. It is therefore more important that we
live up to our high standards of integrity and honesty
and consistently live by them.

Our common goal is to take responsibility for our com-
pany and to continuously confirm our positive public
image and our customers’ trust by our actions. Because
as the old saying goes: It takes years to gain trust,
seconds to lose it.

In our corporate values, we have firmly anchored reli-
able, sustainable, and ethical actions both internally
and externally. To this end, we have committed our-
selves to a code of conduct and appeal to all employees
to join us in our commitment.

A consistent application of the code, combined with
our market-leading range of products, makes dSPACE
a global partner for simulation and validation.
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Our Corporate Values

Our corporate values form the basis of the company culture
that we live every day. They are the core values for our
corporate leadership and our employees. They serve as
guidelines for our behavior and actions.

Continuity
As a family-operated business, dSPACE stands for in-
dependence and continuity.

Innovation
Our initiative and willingness to change are the key to

innovation.

Result Orientation

Driven by the will to perform, as a team we achieve the
best possible results.

They influence our daily work and are an expression of
our employees’ interactions, our leadership actions as
well as our attitude towards our customers and business
partners.

Reliability
Our reliable and sustainable actions build trust within
the company and without.

Fairness
Our cooperation is based on fairness, appreciation,
and respect.
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Our Responsibility as a Member of Society

Human Rights

We respect, protect, and promote the applicable regula-
tions for the protection of human and children’s rights
worldwide. We reject any use of child, forced, and com-
pulsory labor as well as any form of modern slavery and
human trafficking. This applies not only to all dSPACE
group companies, but naturally also to our cooperation
with our business partners.

Background:

We base our requlations on the United Nations Univer-
sal Declaration of Human Rights and the European
Conventions for the Protection of Human Rights and
Fundamental Freedoms.

Product Safety and Quality

We perform comprehensive product safety and quality
tests to ensure that dSPACE products do not pose a risk
to persons, the surroundings, or environment.

Our quality assurance process is continuously expanded
and improved.

Background:
The process is based on the legal requirements and the
internal procedures for product safety.

My Responsibilities:

Keep human rights at the core of your own actions.
Apply the human rights standards to your co-
workers, our suppliers, customers, and any other
person, that we may interact with. Speak to your
supervisor or to Human Resources if you are con-
cerned that human rights are not being respected.

My Responsibilities:

Notify your supervisor immediately if you assume
that a product, process, or situation may constitute
a danger to health or safety.
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Protection of the Environment

As part of society, we feel obliged to preserve the envi-
ronment and to use natural resources as sparingly as
possible. This applies to company processes and products
alike. We comply with the applicable environmental
legislation, standards, and other regulations. We take
environmental protection into account in our daily busi-
ness operations and strive to minimize environmental
pollution and hazards as far as possible.

Therefore, we develop and take appropriate measures
for the efficient use of energy, water, and raw materials
to ensure the use of renewable resources and minimiza-
tion of environmental damage. In addition, we take
suitable and appropriate measures in the product life
cycle, among other things, to achieve the avoidance of
waste, the reuse of resources, recycling, and the safe
and environmentally friendly disposal of residual waste,
chemicals, and wastewater.

Background:

We use an environmental management system in
accordance with ISO 14001 to ensure that we meet our
environmental targets and objectives.

2024

My Responsibilities:

Rethink your own actions and adopt a more environ-
mentally friendly behavior.

Use resources and energy appropriately and
sparingly and ensure that your activities have
the least possible negative impact on the environ-
ment and that they comply with environmental
laws and regulations.

You can do this, for example, by arranging video
conferences instead of business trips or by saving
paper and energy.
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Our Responsibility as a Business Partner

Compliance with Laws and Regulations

We are committed to full and strict compliance with all ap-
plicable laws, policies, and regulations. This also applies to
international business relations. We are therefore committed
to the highest ethical standards in all business transactions.

Background:

The laws, policies, and regulations include the prohibition of
fraud, embezzlement, extortion, theft, or other intentional
damage to the assets of our customers or third parties.
Requlations concerning the welfare of people and the
environment are also covered. Violations of these policies and
requlations are not tolerable, and those who violate them
will face appropriate consequences, ranging from labor law
measures to civil claims for damages and criminal sanctions.

Avoiding Conflicts of Interest

We take our decisions solely based on objective criteria and
do not allow ourselves to be influenced by personal interests
and relationships. dSPACE makes a point of avoiding conflicts
between private and business interests, or even the appear-
ance of such conflicts. Conflicts of interest may arise when
employees engage in activities or have interests that interfere
with the interests of our company. This is, among other things,
the case if those activities or interests endanger objective busi-
ness decisions or otherwise interfere with the performance of
work-related duties. A conflict of interest can arise, for example,
when an employee or a member of their family is granted im-
proper personal benefits because of their position within the
company. A conflict of interest can cause financial damage to
the company and significantly damage the company’s image.

Background:

If an employee puts their personal interest, such as
that arising from secondary employment or personal
relationships, above that of the company, this can be
disadvantageous to dSPACE.

My Responsibilities:

If you are concerned about the compliance with
applicable laws or regulations, voice your concerns
to your supervisor, the compliance officer, or the legal
department. If you have questions about applicable
laws or requlations, speak to the legal department.

My Responsibilities:

Immediately disclose any situation that constitutes a
potential conflict of interest, creates the appearance
of a conflict of interest, or has the potential to affect
an objective decision to your supervisor or to the
compliance officer. Ask yourself whether you are
making your business decision in the interests of
the company and free from other interests. If you
have any questions or are unclear in specific conflict
situations, speak to your supervisor, the compliance
officer, or the legal department.

2024
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Gifts, Hospitality, and Invitations

The granting and acceptance of non-cash benefits (gifts,
invitations, or other benefits) is permitted only if they
are within the socially accepted, customary framework.
The regulations for this are particularly strict when dealing with
public authorities. We have therefore drawn up an internal
guideline to assist employees in behaving appropriately when
being offered non-cash benefits.

Background:

Accepting benefits beyond a reasonable scope that
violate legal or internal specifications may be punishable
by law or result in consequences under employment
law, since the granting or acceptance of an advantage
can be classified as taking a bribe or as bribery under
the applicable criminal code.

Anti-Corruption Guidelines

We strictly reject any form of corruption, including extortion and
bribery. Corruption not only harms us, but also the countries
in which we work. The same applies to granting, offering,
requesting, promising, authorizing, or accepting any benefits
outside the legally permissible scope, directly or indirectly, by
any director, officer or other employee, agent or representative,
regardless of whether it is for the benefit of the company, a
third party, or the responsible person themselves. Compliance
with, for example, the United Nations Global Compact and
the legally applicable anti-corruption laws in all our business
activities is essential for our fight against corruption. To ensure
the integrity and accuracy of the recording and reporting of all
business transactions, we have designed our record-keeping
and internal accounting practices and procedures accordingly.

Background:

We see our company’s products and services as the key
to our success. For us, fair competition is imperative.
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My Responsibilities:

Research the criteria for accepting non-cash benefits
for yourself, family members, or other third parties.
Also learn how to deal with non-cash benefits by
participating in the regularly offered compliance
training. Participation in such training courses is
recommended and mandatory for some employees.
If it is unclear whether you may accept or grant
non-cash benefits, consult the compliance officer
beforehand. Also be mindful of invitations that include
not only you but also your family members. If you
have already accepted or granted non-cash benefits,
report this to the compliance officer or your supervisor.

My Responsibilities:

Observe our internal anti-corruption processes and
avoid contact with any form of potentially corrupt
activity. Corrupt actions are illegal and sanctioned
by imprisonment or fine according to the applicable
Criminal Code. Ask yourself whether your business
decision is legal and ethically correct, and whether
it would stand up to third-party validation. If you
have any questions or if you suspect corrupt acts
in your environment, speak to your supervisor, the
compliance officer or the legal department and
ask for advice.
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Anti-Money Laundering

We do not accept transactions with criminally acquired money
that is to be brought into the regular economic cycle.

It is also strictly prohibited to support any criminal activity,
including terrorism, with legitimate funds/money.

Background:

Money laundering and terrorist financing is a criminal
offense. Even acting carelessly and ignoring concrete
indications can count as a criminal offense.

Dealing with Public Authorities

In our contacts with public officials and mandate holders,
we strictly comply with the law to avoid conflicts of interest
and corruption.

Background:

Special legal conditions often apply when dealing with public
officials or elected representatives as well as governments,
authorities, and other public institutions, whereby even
individual violations can have serious consequences.

My Responsibilities:

All employees must observe the applicable laws and
regulations on combating money laundering and terrorist
financing. You must not knowingly engage in dealings
with criminals or criminal suspects. If assets of criminal
origin are concealed through legitimate business or
if terrorism and other criminal activities are financially
supported, you must inform your supervisor or the
compliance officer. Indications of such criminal acts are
exceptionally high cash payments, incoming payments
from third parties who are not identifiably involved in
the business relationship, incoming payments from tax
havens, incomplete and incorrect contact information.

(&)

Remember the appropriate demeanour when
dealing with public authorities.
If you have any questions or if you suspect unlawful

My Responsibilities:

behavior in your environment, speak to your
supervisor, the compliance officer, or the legal
department.

2024
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Accounting and Financial Reporting/Taxes/Duties
We strictly comply with the legal framework for proper
accounting and financial reporting. Transparency and cor-
rectness are our top priorities.

Therefore, all business transactions in our accounting and
reporting must be recorded in a timely, correct, and complete
manner in accordance with applicable accounting standards.
All relevant documents must be stored in a revision-proof
manner in accordance with the applicable laws and regula-
tions. The veracity and accuracy of records are essential to
business decisions.

Background:

Through proper accounting and correct financial reporting,
dSPACE prevents damaging effects on the company.
If irreqularities occur, this may have serious consequences
for the company and for the persons responsible.

Transparent and Fair Business

We conduct business exclusively according to the perfor-
mance principle and based on the market economy.
Therefore, we promote free, unobstructed competition
among our suppliers and provide unrestricted and neutral
opportunities for them to recommend themselves as busi-
ness partners with their products and services.

Background:

Restricting free competition based on collusion, con-
venience, or taking advantage weakens competitiveness,
inevitably leads to a loss of quality and, in the case of legal
violations, to personal consequences.

2024

My Responsibilities:

Carry out your tasks with care and check your records
for errors to be able to make significant incorrect
assessments transparent in a timely manner.

(&)

Clearly distance yourself from anti-competitive

My Responsibilities:

situations, as passive behavior - such as tolerating
illegal price fixing - can alreadly constitute a violation of
competition law. Do not share sensitive information such
as prices with competitors. Inform your supervisor, the
compliance officer, or the legal department if there is or
if you suspect anti-competitive actions. They will then
support you in the further procedure. Regularly take part
in the internally prescribed compliance training courses
and speak to your supervisor, the compliance officer, or
the legal department if you have any questions.
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Export Control

We ensure compliance with all regulations governing the @

import and export of goods, services, and information. We

avoid doing business with individuals, companies, and coun- My Responsibilities:

tries on sanctions lists. Comply with the applicable legal and company-
internal export requlations. If you have any questions,

Background: contact your supervisor, the export control officer, or

Economic cross-border transactions are subject to the legal department.

prohibitions, restrictions, authorization reservations, or

other monitoring measures within the framework of export
control. Goods, services, and information are affected by
export control legislation.
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Our Responsibility in the Workplace

Equal Opportunity and Equal Treatment

When selecting new employees, we consider only their
qualifications and skills. We ensure equality of opportu-
nity throughout the hiring process and the entire period
of employment. We stand for diversity and inclusion. We
encourage and value all employees for their individual con-
tribution to our company. Any kind of personal harassment
such as bullying, sexual harassment, or indecent offers are
strictly prohibited. Action will be taken against any form of
violence, intimidation, or threats in the workplace. We treat
our customers and suppliers as we treat one another, with
respect. We respect diversity in each other and all others
with whom we interact.

Background:

We do not tolerate any form of discrimination based on
ethnic or national affiliation, gender, religion, ideology,
age, disability, sexual orientation, skin color, political views,
social origin, or any other legally protected characteristics.

Fair Pay

dSPACE pays its employees an appropriate wage, which at
least covers the employees’ basic needs and enables them to
have an adequate standard of living. dSPACE complies with all
relevant laws on remuneration, including laws on minimum
wage, overtime, and statutory social security benefits.
Deductions from remuneration as a disciplinary measure
are not permitted. Workers receive a timely and transparent
payroll for each pay period. The use of temporary labour,
the secondment of workers, and the outsourcing of work
is carried out in compliance with local statutory regulations.
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My Responsibilities:

Every employee is obliged to contribute to the
achievement of these values in the company.
Say goodbye to prejudice and approach your
colleagues with an open mind and respect.
Talk to your supervisor or to Human Resources if
you suspect discrimination or disadvantage towards
you or others.

Also, think about your own actions. After all, even
jokes that aren’t meant to be taken seriously can be
hurtful and inappropriate. Also never discriminate or
harass a customer. Together, we create a respectful
and open-minded working atmosphere so that every
employee feels comfortable and valued.

Background:

We do not tolerate any violation of the minimum wages
existing under applicable law. Every employee has the
right to receive a fair wage that secures their existence.



Working Hours

dSPACE complies with the statutory requirements and/or
national requirements applicable to the company in the
business sector.

Background:
We do not tolerate any violation against existing (legal)
regulations concerning working hours.

Occupational Safety and Health Protection

The safety and health of our employees is our top priority.
For this purpose, we carefully observe all applicable legal
regulations and health and safety instructions. To ensure
health and safety in the workplace, we implement sufficient
qualification measures for first aid and fire protection as
well as for the prevention of work-related health disorders,
and occupational accidents. For this purpose, among other
things, we take suitable fire protection measures, monitor
work-related health and safety hazards, and implement the
corresponding protective measures. \We provide protective
equipment and clothing to our employees free of charge.
In addition, suitable emergency plans and appropriate first
aid, fire protection, and medical services are in place, which
we regularly monitor and revise. We also inform and train
our employees about their obligation to provide first aid
and medical care in the event of an accident and about
the emergency exits, escape routes, and assembly points,
which are indicated by appropriate signs. We regularly check
our work areas for risks and optimize them to avoid haz-
ards. All employees are familiarized with the regulations
applicable to their area and receive regular training about
occupational safety.
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My Responsibilities:

Every employee is obliged to adhere to applicable
regulations on working hours. This serves your own
health and ensures that you have sufficient rest periods.
Also respect the rest periods of your colleagues. For
example, appointments should be scheduled so that
colleagues can take a lunch break. If you have any
questions regarding working hours, please contact
Human Resources or the legal department.

Background:

We guarantee a safe and hygienic work environment
in compliance with the established international and
national standards.

My Responsibilities:

Read and understand the internal and legal
regulations on occupational health and safety and
take part in reqular training. Comply with these
requlations and contact the internally appointed
officers if you have any uncertainties or questions.
Also contact these officers or your supervisor if
you notice violations of the relevant requlations.
As a supervisor, it is your special duty to ensure the
sustained promotion of the physical and mental
well-being of your employees. Make sure that your
employees participate in safety and health training.

2024
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Data Protection
We collect, gather, process, use, and store personal data
only in accordance with the legal requirements.

Background:

The legal basis for the processing of personal data is
the General Data Protection Regulation GDPR) of the
European Union.

My Responsibilities

Collect, store, and process personal data with
extreme caution. The internal and external transfer
of personal data may take place only with legal
permission.

If you have any questions or are unsure, please
contact the information security officer, the data
protection officer, or the legal department.

Information Security

The dSPACE GmbH regulations for handling information
and IT devices are defined in the corresponding information
security guidelines. Our employees are regularly trained ac-
cording to the applicable guidelines.

Background:

These guidelines are intended to protect confidentiality,
integrity, availability, and proof of information as well
as to protect the rights and interests of dSPACE and all
natural and legal entities that have a business relationship

with dSPACE or work for the company.
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My Responsibilities:

Read the information security quidelines carefully
and speak to your supervisor or the information
security officer if you have any questions
Confidential information must be stored securely
and must not be left out where others can see.
Adbhere strictly to the need-to-know principle and
do not talk about confidential information where
other people can overhear.




Information, Knowledge, and Intellectual Property
The strict security of the information of the company, our
business partners, and our employees as well as the security
of our IT infrastructure is of considerable importance for
our business success since we particularly seek to maintain
and strengthen trust in our company. We are aware of the
value of proprietary know-how and protect it very carefully.
We acknowledge the intellectual property of competitors,
business partners, and other third parties.

Background:

Unauthorized disclosure of such knowledge can cause
significant damage to the company and may result in
employment, civil, and criminal consequences for the
employee involved.
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My Responsibilities:

Observe and comply with the internal information
security guidelines. Always be handle information
sensibly and observe internal labels of confidentiality
levels. Great caution is also required against Internet
scammers. Be sceptical of e-mails from unknown
senders or if there is an unusual number of spelling and
grammatical mistakes in the text or the e-mail address.
Compliance trainings are also offered for this purpose.
If you suspect a violation or are involved in a suspicious
incident (uncertainty about the credibility of e-mails or
transaction instructions), speak to your supervisor, the
compliance officer, or the information security officer.
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Corporate Property

Facilities, systems, materials and other equipment owned
and held by dSPACE or a third party must be treated with
care and appropriately in order to avoid loss or damage.

Background:
Our corporate property is used to achieve our corporate
goals and could be used contrary to corporate regulations.

Right of Association and Right to Collective Bargaining
We recognize the fundamental right of every employee
to join employee organizations and form employee rep-
resentation.

Background:
Long-term, economic, and technological competitiveness
can be ensured only in cooperation with the employees.

Whistleblowing

dSPACE does not tolerate harassment retaliation, intimi-
dation, or victimization again whistleblowers.

In addition, the law in some countries provides special
protection for people who raise concerns.
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My Responsibilities:

I comply with company requlations and handle
corporate property with care and ensure that my
colleagues do the same.

My Responsibilities:

Speak to your supervisor or to Human Resources
if you feel that the right of association and/or the
right to collective bargaining without threat or
intimidation is being violated.

My Responsibilities:

Consider your own actions and adjust them if
necessary. Talk to your supervisor or the compliance
officer if you become aware that a whistleblower is
in any way being discriminated. As a supervisor, you
are not allowed to sanction whistleblowers for serious
concerns, and you must also prevent discrimination
by your employees. Create a work environment that
is safe for all employees to voice their concerns.




Guideline for Employees

Guideline for Employees

All employees are obliged to observe the regulations of this
Code of Conduct. Be aware that your actions during and
outside of working hours have an impact on the working
atmosphere and the company image. If in doubt, speak to your
supervisors, the compliance officer, or the legal department.

However, you can always ask yourself the following
questions:

O Does my business decision violate applicable laws,
guidelines, regulations, or internal processes?

O Does my decision violate ethics or the vision/values of
our company?

O Is my decision objective, in the interests of the company,
and free from the interests of others?

O Have all the risks of my decision been determined and
included accordingly?

O Could my action or decision be considered inappropriate,
and does it make me feel uncomfortable?
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O Could my decision damage the company image or have
other legal consequences?

O Does my decision or my actions have criminal, labour,
or other legal consequences for me personally?

O Would a third party also consider my decision to be
legally and ethically correct?

O Do | have to involve someone in my decision, e.g., the
information security officer etc.?

O Would my supervisor or the compliance officer approve
my decision or actions?

If you have any questions, need access to policies, or feel
that these standards have not been met, please ask for
advice or voice your concerns.

You can always talk to your supervisor, the compliance
officer, or the legal department. Pay close attention to
any activity that is inconsistent with our Code of Conduct,
our policies, or the law.
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Guideline for Supervisors

Supervisors must act as role models. It is expected that
all supervisors always act in a legally and ethically correct
manner and thus set an example of compliant behavior
for their employees. It is necessary for the supervisors to
know and understand the content of the Code of Conduct
so that they can support their employees in understanding
and complying with the Code of Conduct.

This is achieved through a trusting, respectful, and open
working atmosphere. Employees should not be afraid to
discuss conflicting situations or possible violations with
their supervisor. Employee concerns must always be taken
seriously and dealt with immediately in accordance with
legal and internal regulations. Therefore, supervisors must

take the necessary steps to address the issue.

Supervisors must under no circumstances intimidate
employees, in particular by threatening them with
consequences under employment law, and thereby prevent
them from reporting possible or actual violations in good
faith. Supervisors must treat all reports confidentially. The
supervisors also have to watch out for violations by their
employees and initiate the necessary steps accordingly. In
this way, violations can be prevented or minimized from
the outset.

Pay close attention to any activity that is inconsistent with
our Code of Conduct, our policies, or the law. If necessary,
the supervisor should involve the compliance officer.
Investigations regarding actual and potential violations must
not be conducted by the supervisors on their own.




Help and Contact

If you have any questions about the Code of Conduct
or are unsure how to adhere to it, contact your direct
supervisor or the compliance officer.

If you notice a possible or actual violation of the Code
of Conduct or a serious breach of the rules in your
environment, you must report your concerns unless legally
prohibited.

dSPACE offers you a whistleblower hotline for anonymous
tips. If you choose to provide your name, the compliance
team can contact you regarding further information or
with an update about the resolution.

dSPACE Whistleblower System: values.dspace.com

dSPACE Compliance: www.dspace.com/go/compliance

You can also contact your supervisor, the CEO, or the
compliance officer.
Applicable law may require that information about the

Contact

Compliance Officer
Bernd Schéafers-Maiwald

Tel.: +49 5251 16 38-714
compliance@dspace.de

Compliance Team Member
Sonja Ziegert

Tel.: +49 5251 16 38-913
compliance@dspace.de

employee who has reported a possible violation must
be disclosed to authorities and individuals during an
investigation or judicial proceeding.

Anonymized report

(postal route/internal in-house mail)

CEO
Dr. Carsten Hoff

dSPACE GmbH
Rathenaustral3e 26
33102 Paderborn
Germany

Compliance Officer
Bernd Schéfers-Maiwald

dSPACE GmbH
RathenaustraBe 26
33102 Paderborn
Germany
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Germany

dSPACE GmbH
RathenaustraBe 26
33102 Paderborn

Tel.: +49 5251 1638-0
Fax: +49 5251 16198-0
info@dspace.de

Japan

dSPACE Japan K.K.

10F Gotenyama Trust Tower
4-7-35 Kitashinagawa
Shinagawa-ku

Tokyo 140-0001

Tel.: +81 35798 5460
Fax: +81 35798 5464
info@dspace.jp

China
dSPACE Mechatronic Control

Technology (Shanghai) Co., Ltd.

Unit 01-02,06-09, 19F/L
Middle Xizang Rd. 168
The Headquarters Building
200001 Shanghai

Tel.: +86 216391 7666
Fax: +86 21 6391 7445
infochina@dspace.com

Korea

dSPACE Korea Co. Ltd.

16" floor, Dongwon Building
60 Mabang-ro

Seocho-gu

06775 Seoul, Republic

of Korea

Tel.: +82 25709100
info@dspace.kr

Croatia

dSPACE Engineering d.o.o.
Ulica grada Vukovara 284
10000 Zagreb

Tel.: +385 14400 700
Fax: +385 14400 701
info@dspace.hr

Sweden

dSPACE Nordic AB
Svardvagen 25A
SE-182 33 Danderyd
Tel.: +46 8-628 03 15
Fax: +46 8-96 73 95
sales@dspace.se

France

dSPACE SARL

7 Parc Burospace
Route de Gisy

91573 Bievres Cedex
Tel.: +33 169 355 060
Fax: +33 169 355061
info@dspace.fr

United Kingdom

dSPACE Ltd.

Unit B7 - Beech House
Melbourn Science Park
Melbourn

Hertfordshire - SG8 6HB
Tel.: +44 1763 269 020
Fax: +44 1763 269 021
info@dspace.co.uk

India

dSPACE India Solutions
Pvt. Ltd.

No. 214, 1% Floor
Bellary Road
Sadashivnagar

560080 Bengaluru

Tel.: +91 8041137614
Fax: +91 80 4095 2259
sales@dspace.in

USA and Canada

dSPACE Inc.

50131 Pontiac Trail
Wixom - MI 48393-2020
Tel.: +1 248 295 4700
Fax: +1 248 295 2950
info@dspaceinc.com



